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Qur Ref: I[HN:MS

20 August 2009

The Manager

Leap Legal Software Pty Limited

Dear Sir/Madam

RE: DOUGLAS TAYLOR

Mr Taylor has provided IT support for this practice for about ten years.

Mr Taylor has excellent knowledge of computer networks and has provided sound advice
in relation to network issues, suitability of equipment and maintained that equipment for
this practice to a high level.

| am aware that Mr Taylor also maintains the computer networks for other legal firms in
the ACT.

As a customer of your legal software and as a client of Mr Taylor, | have no hesitation in
recommending him as a computer consultant to provide assistance to your own
customers and | believe he would perform this role to a very high standard.

Yours faithfully .
HANSTEINS LAWYERS

/

HARRY NYMAN

o 8
solicitor

ACT/NSW'conveyancing clerk



